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**The resources listed on this page are provided for informational purposes only. Inclusion does not constitute 

endorsement or recommendation by our organization. We encourage individuals to research and determine the 
resources that best meet their needs. ** 

 

CDA CBOC 
Kodie J Mobbs, Social Worker 
915 Emma Ave 
Coeur d'Alene, ID 83814 

Ph: 208.665.1700 ext. 1812 
Email: Kodie.mobbs@va.gov 

Mamie Mitchell, Social Worker 
915 Emma Ave 
Coeur d'Alene, ID 83814 

Ph: 208-665-1700 x 1757 
Email: Mamie.mitchell@va.gov 

 

 

Pre-authorization For VA Hospice Benefit 
Patti Watkins 
4815 North Assembly Street 
Spokane, WA 99205-6185 

Ph. 509.434.7774 
Email: Patricia.Watkins9@va.gov 

Cindy Silva 
4815 North Assembly Street 
Spokane, WA 99205-6185 

Ph. 509.434.7774 
Email: Cindy.Silva@va.gov 

After Hours authorizations Ph. 509.434.7010 

 

 

Office of Veterans Advocacy 
(assist w/ filing for VA benefits) 

Matthew Ranstrom Office: 208.415.3480 
1182 S Clearwater Loop Fax: 208.415.3481 
Post Falls ID 83854 Email: matt- 

ranstrom@veterans.idaho.gov 
Scott Thorsness Office: 208.415.3480 
1182 S Clearwater Loop Fax: 208.415.3481 
Post Falls ID 83854 Email: 

scott.thorsness@veterans.idaho.gov 
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Other County Offices of Veterans Advocacy 
Benewah County Veterans Service 
Contact Matt Ranstrom, State Officer 

Office: 208.415.3480 
Fax: 208.415.3481 
Email: matt- 
ranstrom@veterans.idaho.gov 

Bonner County 
Veterans Services Office 

1500 US-2, Ste 122 
Sandpoint, 1D 83864 
208 255-5291 

Boundary County 
Veterans Services Office 

6635 Lincoln St. 
Bonners Ferry, ID 83805 
Ph: 208.255.8882 

Shoshone County 
Veterans Services 

700 Bank Street Ste. 120 
Wallace, ID 83873 
Ph: 208.752.3331 

 

 

Mann-Grandstaff Department of Veterans Affairs Medical 
Center 

Medical Health Care 
4815 North Assembly Street 
Spokane, WA 99205-6185 

Ph: 509.434.7000 / 800.325.7940 
Website   :www.va.gov/spokane-health- 
care/ 

Mental Health Care 
4815 North Assembly Street 
Spokane, WA 99205-6185 

Ph: 509.434.7013 

Chaplain Services 
4815 North Assembly Street 
Spokane, WA 99205-6185 

Ph: 509.434.7762 / 800.325.7940 

 

 

Fair Child AirForce Base 
Family Advocacy Program Fairchild AFB 
701 Hospital Loop 
Fairchild AFB 99011 

Hours of Operation: 6am – 5pm Mon - Sun 
Phone: (509) 247-2687 
Base Operator: (509) 247-1212 

 

 

Transportation 
DAV Transportation Van Ph: 509.434.7537 /800.325.7940 
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Veteran Affairs Misc. 
Veteran Affairs Benefits 
Customer Service 

Ph: 800.698.2411 

Veteran Affairs Billing Ph: 877.881.7618 
Veteran Affairs Education Benefits Ph. 888.442.4551 
Veteran Affairs Pension Center Ph. 877.294.6380 
Veteran Affairs Website www.va.gov 

 
 

Supporting Entities 
Family Member & Family Support 
Specialist State of Idaho National 
Guard 
5453 E Seltice Way 
Post Falls, ID 83854 

Phone: 1-800-479-7006 

Idaho Department of Labor 
Veterans Assistance 
600 N Thornton St Post Falls, ID 
83854 

Ph: 208.457.8789 
Hours of Operation 
Mon – Fri: 8:00 am – 5 pm 
Sat & Sun: Closed 

The Guardians Foundation 
6651 W Harbor Dr 
Coeur d’Alene ID 83814 

Ph: 208.449.1210 
Hours of Operation: 
Mon. – Fri: 9:00 am – 4:00 pm 

Post Falls American Legion Post 143 
1183 E Poleline Ave 
Post Falls ID 83854 

Ph: 208.773.9054 
Hours of Operation: 
Mon. – Fri: 10:00am – 3:00 pm 

Newby-ginnings of North Idaho 
570 S Clearwater Loop Unit A 
Post Falls, ID 83854 

Ph: 208.610.6996 
Hours of Operation: 
Mon – Thurs: 9:00am – 5 pm 
Fri. – Sun: Closed 
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