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**The resources listed on this page are provided for informational purposes only. Inclusion does not constitute 
endorsement or recommendation by our organization. We encourage individuals to research and determine the 

resources that best meet their needs. ** 

Transp ortation Se rvice s 

City Link Paratransit Hours of Operation: M-F (6am - 10pm) Sat (7am-
10pm) Sun/ Holidays (7am – 7pm) Phone: 
Reservation Office Kootenai County 8-5pm: (208) 
446-1616 
Email w/ Questions: cfueston@kcgov.us 

Lake City Transport Phone: (208) 664-1501 
Call at least 48 hrs. notice. They will usually bill 
HONI if we are transporting a pt. from home to IPU 
or from IPU to home/ALF. For any other pt. need, it 
will be private pay from the pt/ 
family. 

Roundup/ Home and Away Medical Transport Phone: (208) 777-5209. Call at least 48 hrs. notice. 
For Cash pay, $8 for first 3 miles and 
$1.50 additional miles. Medicaid paid: Call Veyo at 
877-503-1261 at least 48 hrs. and request Home 
and Away as the preferred 
provider. 

White Tail Transportation Phone: (208) 448-0848 Dispatch office is 
available 5 days a week from 7am-5pm. Please 
allow 48 hours’ notice. 

Freedom Northwest Transport Services Phone: (208) 818-2008 
Email: freedomnwts@gmail.com Website: 
www.freedomnwts.com 

Kootenai County EMS (non-emergent) Phone: (208) 666-5766 
Email: info@kcemss.org 

Website: https://www.kcemss.org/ 

Shoshone County EMS (non-emergent transport) Phone: (208) 783.7215 
Fax: (208) 956-0668 
Website: https://scems.org/ 

Bonner County EMS (non-emergent transport) Phone: (208) 255-2194 
Fax: (208) 263-0349 
Website: 
https://www.bonnercountyid.gov/departments/ 
ems 
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