
 
 

  

 

HOME HEALTH AND PALLIATIVE CARE SERVICES CHART 

 

 

 Home Health Community Palliative Care 

Reason for 
referral 

Need for Skilled Nurse, Physical Therapy, 
Occupational Therapy or Speech 

Therapy- on a part-time or intermittent 
basis  

Improve the quality of a person's 
life, during and post-treatment; 

typically > 6 months 

Diagnosis 

Nursing staff for wound care, blood 
draw, IV antibiotics, tube feeds, 

education for diabetes and medication 
management 

Chronic/Advanced Illness, 
Terminal diagnosis, and not 

eligible/ready for hospice benefit 

Pursuing disease 
Treatment 

Focused on recovering in home from a 
recent hospitalization or significant 

change in functioning 

May be pursuing disease-
modifying therapy/treatment to 

include enrollment in Home Health 

Plan of Care 
Rehabilitative services from therapies 

with nursing and social supportive 
services 

Complex Symptom Management, 
Goals of Care Discussion, Code 
Status Review, Advanced Care 

Planning/POST, Pre-hospice 
consultation, Chronic Illness 

related counseling, Dementia 
Education, and Caregiver Support 

Level of 
professional 
services 

Home Health Team – RN, LPN, PT, OT 
Speech, Social Worker and some 

health aid services based on Home 
Health Team availability and orders 

from primary care 

Palliative Care team includes a 
Nurse Practitioner and Licensed 

Clinical Social Worker 

Involvement of 
the team Supportive/consultative Supportive/Consultative 

Coordination of 
plan of care 

Home Health team collaborates with 
primary care physician 

Palliative Care team collaborates 
with the primary care physician  

24 Hour Triage 
Availability  Check with Home Health agency M-F 8a-5p and on call hospice 

triage 

Follow-up 
assessment Home Health Team Palliative Care Team  

Payor Source Medicare part B, private insurance Medicare part B, private 
insurance, sliding fee schedule 


