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What is CHF?

Congestive heart failure (CHF) is a condition where the heart does not pump blood in the way that it
normally does. This can cause a cascade of effects such as shortness of breath, swelling in the legs
and/or arms, increased fatigue, and heart palpitations.

What to expect?

Heart failure can occur for years and is an irreversible condition. Most people diagnosed with heart
failure are seeing a cardiologist who prescribes medications and other interventions to manage the
disease process. As this disease progresses, patients diagnosed with heart failure may experience
exacerbations which include rapidly deteriorating physical abilities, increased shortness of breath,

decreased cognitive status, and severe swelling in the arms and/or legs. Often patients are treated with
heart medication and diuretics (water pills) which can aid in symptom management.

As the disease process persists, exacerbations become more frequent and severe resulting in multiple
hospitalizations. There may come a time when no other medications or interventions are available to
treat symptoms and comfort measures are recommended. Patients at end-of-life with cardiac disease
may experience extreme limitations in their abilities to perform any kind of normal daily activity, such as
going to the bathroom, and increased symptoms of shortness of breath and swelling.

How can palliative care help?

Palliative care can be beneficial throughout all stages of heart failure and can provide helpful education
about the disease process. Palliative care services for patients and loved ones with heart failure include:

Goals of care conversations: Palliative care can provide opportunities to provide meaningful
conversations about one’s healthcare goals. How do you define quality of life? What interventions
can we assist in providing in order to obtain your goals? Are you considering the pros and cons of
another hospitalization? Is your focus more on comfort care in the place you call home? How
aggressive do you want to pursue treatments given your you or your loved ones’ prognosis?
Advance care planning: Palliative care can provide education and assistance with a variety of
important healthcare documents such as the POST form, Living Will, or durable healthcare power of
attorney.

Symptom monitoring and collaborative management: Palliative care provides support to patients in
their home when new or challenging symptoms arise. We work closely with your primary care
provider or disease specialist to provide recommendations on symptom management that aligns
with your goals of care.

Family support: Palliative care provides education, counseling, and resources to families and
caregivers who are navigating cardiac illness with their loved one. We provide connections to
community support agencies, patient and family counseling with our licensed clinical social worker,
and ongoing education about where you are in the disease process and what to expect.

End-of-life support: The palliative care team is trained to recognize when a person is approaching
end-of-life with their disease process and can make recommendations that align with your goals of
care which may include referral and transition to hospice services.

The Community Palliative Care team are eager to support you when you feel the time is right. Please
reach out to us at any time to inquire about establishing services.



