£ ? HospPICE

OF NORTH IDAHO

Your Local Community
Hospice Since 1981

Non-Discrimination Notice

Hospice of North Idaho complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Hospice of North
Idaho does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Hospice of North Idaho:
Provides free aids and services to people with disabilities to communicate effectively with us,
such:
¢ Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not English, such as:
e Quadlified interpreters
¢ Information written in other languages

If you need these services, contact Hospice of North Idaho Civil Rights Coordinator

If you believe that Hospice of North Idaho has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Hospice of North Idaho Civil Rights Coordinator, Hospice of North Idaho, 2290 W Prairie Avenue,
Coeur d'Alene ID 83815 (208) 772-7994, (208)209-8508 (Fax), compliance@HONI.org. You can file
a grievance in person or by mail, fax, or email. If you need help filing a grievance, Shawna
Cauley or Designee, is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C.
20201 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English: ATTENTION: If you speak English, language assistance services, free of charge, are available

to you. Call 1-888-808-9008 (TTY: 1-509-328-3738).

Espafiol (Spanish): ATENCION: Hospice of North Idaho cumple con las leyes federales de derechos civiles

aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. si habla

espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-888-808-9008 (TTY:
1-509-328-3738).
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Pycckuin (Russian) BHUMAHWE: Hospice of North Idaho cobntogaeT npumeHumoe deaepanbHoe

3aKOHOAATeNIbCTBO B 06/1aCTU IParkAaHCKUX NPAB U He AONYCKAET AUCKPUMMHALMM MO NPU3HAKaM pachl,
LBETa KOXKM, HAaLUMOHAIbHOM NPUHAANEKHOCTM, BO3PACTA, UHBANMAHOCTU UK nona. Ecam Bbl roBopute
Ha PYCCKOM A3blKe, TO BaM AOCTYMHbl becnnaTHble ycayrn nepeBosa. 3s8oHMTe 1-888-808-9008
(Tenetalin:1-509-328-3738).

Tiéng Viét (Vietnamese): CHU Y: Hospice of North Idaho tuan thd luat dan quyén hién hanh cta Lién
bang va khdng phan biét d6i xir dya trén chldng toc, mau da, ngudn géc quéc gia, do tudi, khuyét tat,

2290 West Prairie Avenue  Coeur d'Alene, ID 83815  Phone 208.772.7994  Fax 208.772.5916  www.hospiceofnorthidaho.org




hodc gidi tinh. Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-
888-808-9008 (TTY:1-509-328-3738).

Tagalog (Tagalog — Filipino) PAUNAWA: Sumusunod ang Hospice of North Idaho sa mga naaangkop na
Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan,
edad, kapansanan o kasarian.

Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-888-808-9008 (TTY: 1-509-328-3738).
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YKpaiHcbKa (Ukrainian) YBATA! Hospice of North Idaho aoTpumyeTtbes UMHHUX PpeaepanbHUX 3aKOHIB
NpPO UMBINbHI NpaBa i He A0NYCKAE AUCKPMMIHALLT 33 03HAKOHO pacu, KONbOpPY LWKipK, HAaLiOHANbHOTO
NOXOAMKEHHA, BiKYy, iIHBaNiAHOCTI YM CTaTi. AKLL,O BM PO3MOBAAETE YKPATHCbKOKO MOBOIO, BU MOXKETe
3BEPHYTMUCA A0 6Ee3KOLWTOBHOI CNy:K6K MOBHOT NiaTpUMKKU. TenedoHyiiTe 3a Homepom 1-888-808-9008
iTeneTaﬁn: 1-509-328-3738).
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SHENGENSINHUITESY 51 S1805) 1-1-888-808-9008 (TTY: TTY: 1-509-328-3738)*
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Frangais (French) ATTENTION: Hospice of North Idaho respecte les lois fédérales en vigueur relatives aux
droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, I'origine
nationale, I'age, le sexe ou un handicap. Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-888-808-9008 (ATS : 1-509-328-3738).

Romana (Romanian) ATENTIE: Hospice of North Idaho se conformeaza legilor Federale privind
drepturile civile si nu discrimineaza pe baza rasei, culorii, originii nationale, varstei, dizabilitatilor sau
sexului. Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la
1-888-808-9008 (TTY: 1-509-328-3738).

Deutsch (German) ACHTUNG Hospice of North Idaho erfiillt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft,
Alter, Behinderung oder Geschlecht ab. Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-808-9008 (TTY: 1-509-328-3738). Portugués
(Portuguese)ATENCAO: Hospice of North Idaho cumpre as leis de direitos civis federais aplicaveis e ndo
exerce discriminacdo com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo. Se fala portugués,
encontram-se disponiveis servigcos linguisticos, gratis. Ligue para 1-888-808-9008 (TTY: 1-509-328-3738).
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